QOPENLANE Public Auctions

Post-Sale Inspection

The Post Sale Inspection is a program designed to give buyers the peace of mind they want when
purchasing a pre-owned vehicle through the OPENLANE Public Auctions. Our highly qualified
on-site mechanics will inspect all arbitrable items while you wait.

Standard condition reports mainly address visual defects when vehicles are stationary, post-sale
inspections encompass a mechanical check, including a road test and an underbody structural
examination in accordance with the OPENLANE terms and conditions. This assessment allows
buyers to feel confident and have peace of mind in their purchase decision. PSIs are typically
completed within 24 hours from the time of purchase.

What does a Post-Sale Inspection cover?
Items listed on the checklists below are included in the post-sale inspection process. All vehicles
received a road test along with an underbody inspection via a hoist, ramp or in ground pit:
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*Electrical Accessories checked for function on the following items: Navigation; Structural inspections are consistent with the NAAA Structural Damage Policy per
Convertible top; Sunroof; Automatic sliding doors; power windows; power seats, OPENLANE terms and conditions.

heated seats; radio entertainment systems.

Upon completion of the inspection you will be provided with a complete report of the findings. In
the event an item does not pass inspection, the results are reported to our Arbitration Manager
where a resolution will be made.
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