
Gearing up to Wholesale Online
When Your Vehicle Sells

For iDEAL Seller Program vehicles sold on OPENLANE.ca please be sure to follow the following steps to 
ensure a successful post-sales process:

1.	 Mark the unit as sold to prevent double sales. 

2.	 Prepare keys and paperwork for pick up.

3.	 Ensure the vehicle is in the same condition as described on the auction site. If there are any 
differences, call OPENLANE.ca immediately at 866-966-5263.

4.	 Send the ownership to OPENLANE immediately following sale.   Do not assign the ownership for 
the Vehicle to the buyer or OPENLANE.  Simply sign off the ownership as the Seller and courier it to: 
OPENLANE Canada, Attn: Ownership Department, 370 King Street W, Suite 500, Toronto, ON, M5V 
1J9. 

	 If your floorplan company holds the ownership, please instruct them to send it to us at the Toronto, 
ON address.

5.	 Before the unit rolls off your lot:
a.	 Be SURE to get documentation of the vehicle condition noting any damage items, even if it is 

being driven to the buying dealership.
b.	 Request the Buyer or authorized Transport Provider to present the pick-up location with a copy 

of the OPENLANE Vehicle Release Form prior to releasing the vehicle.

For full details on the OPENLANE.ca Terms of Use, please go to www.OPENLANE.ca
Contact your sales representative at 866-966-5623, if you have questions.
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